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Advanced Healthcare,
Personalized for You.

Your Trusted Medical Tourism
& Healthcare Partner in Thailand



Who We Are
Founded in 2017, ThaiMedics 
is a leading medical 
facilitation company with a 
physical presence in both 
Dhaka and Bangkok. We are 
the official partner of the 
renowned Bangkok Hospital renowned Bangkok Hospital 
in Bangladesh, a testament 
to our credibility and 
expertise

What We Do
We manage every detail of 
your medical journey. From 
securing your visa and 
booking appointments with 
top specialists to arranging 
flights, accommodation, and 
even providing language 
interpreters, we handle the interpreters, we handle the 
logistics so you can focus on 
what truly matters: your 
health.

Why Patients
Trust Us

We believe in care that goes 
beyond medicine. Our 
patient-centric approach 
ensures you receive person-
alized attention, 
compassionate support, and 
complete transparency at 
every step. We are your 
advocates, your coordinators, 
and your trusted partners in 
healthcare.

Your Health, Without Borders.
Navigating international healthcare can be complex and overwhelming. At 
ThaiMedics, we make it simple. We are your dedicated bridge to world-class 
medical treatment in Thailand, providing seamless, end-to-end support for 
patients from Bangladesh and beyond.



We have successfully guided 
thousands of patients on their 
path to wellness.

12,000+ 
Patients Supported

20+ 
Premier Partner Hospitals

24/7
Dedicated Patient Support

98% 
Patient Satisfaction Rate

Our teams in Dhaka and Bangkok
are always available for your
peace of mind.

Our commitment to excellence is
reflected in the trust our patients
place in us.

We connect you with Thailand's
most respected and accredited
medical institutions.

The ThaiMedics Difference



Contact our Dhaka office. We will 
discuss your medical needs, 

answer your questions, and provide 
a preliminary plan and cost 
estimate, completely free of 

charge.

Step 1 
Free Initial Consultation

You will be greeted at the airport 
and escorted to your hotel or 
hospital. Our Bangkok team and 
dedicated interpreters will be with 
you during hospital visits to ensure 

clear communication.

Step 3
Arrival & Treatment in Thailand

Once you decide to proceed, 
we manage it all: medical 
visa processing, specialist 
appointments, flight booking, 

and accommodation. You receive 
a clear, organized itinerary.

Step 2
We Handle Everything

We provide post-treatment support 
and coordinate any follow-up care 

needed once you return to 
Bangladesh, ensuring a smooth 

and complete recovery.

Step 4 
Recovery & Return Home

Your Seamless Healthcare Journey



Our Comprehensive Services
A. Medical Facilitation Services
Expert Doctor Consultations
Direct access to Thailand’s leading specialists.

Second opinions and treatment planning
Telemedicine (video calls) before you travel
Priority appointment scheduling

Personalized Patient CarePersonalized Patient Care
Care that is tailored specifically to you.

Dedicated case manager
Coordination between multiple specialists
Complete medical record management

Recovery & Post-Treatment Support
We ensure your healing journey continues at home.

Follow-up consultation schedulingFollow-up consultation scheduling
Medication management assistance
Liaison with your local doctors in Bangladesh



Our Comprehensive Services
B. Medical Tourism & Logistical Support
Medical Visa Assistance
Stress-free and efficient visa processing.

Expert guidance on all documentation
Direct coordination with the Royal Thai Embassy
High success rate for medical visa approvals

Complete Travel & Ground ServicesComplete Travel & Ground Services
Seamless travel from your home to the hospital.

Flight booking and coordination
Airport pickup and drop-off in a private vehicle
Hotel and serviced apartment booking

Emergency & Air Ambulance
Critical care support when every second counts.

24/7 emergency medical evacuation24/7 emergency medical evacuation
Coordination for the Dhaka to Bangkok air ambulance route
Bed-to-bed patient transfer



We partner with Thailand's most prestigious,
internationally accredited hospitals to ensure you 
receive the highest standard of medical care.
Our network includes:

Our Trusted Hospital Network

And many more specialist clinics and centers.



Our Leadership Team

Corporate Leadership 
& Enterprise Growth

Spearheading organizational Spearheading organizational 
strategy and executing 
high-level corporate initia-
tives to solidify ThaiMedics as 
the premier medical tourism 
facilitator in Asia.

“

“Abdur Rahman
Chief Executive Officer

“Digital Innovation & 
Market Expansion

directs our internal teams. 
Oversees daily operations 
and drives maximum 
efficiency for every patient efficiency for every patient 
journey. 

“Sha Neoyaj Alam
Head of Operations 
& Digital Growth

Sayed Ishak Miah
Managing Director

Strategic Vision & 
Global Partnerships

Pioneering patient-centered 
healthcare solutions and 
shaping the future of 
cross-border medical 
excellence.excellence.

Operational Excellence 
& Clinical Strategy

Architecting seamless 
operational frameworks 
that guarantee world-class, 
high-touch patient 
experiences.experiences.

Sayed Jobayer 
Ahammed
Deputy Managing
Director

“

“

“

“



OUR
CORE

VALUES

COMPASSION

EXCELLENCE

INTEGRITY

INNOVATION

PATIENT-
CENTRICITY

We treat every patient 
with empathy, dignity,
and respect.

We do not just meet 
standards; we set 
them.

We operate with 
transparency, honesty, 
and trust.

You are at the heart of
everything we do.

We continuously 
improve our processes
to deliver better patient
outcomes.



Contact our dedicated patient support team today for a free, 
no-obligation consultation. Let us show you how simple and 
accessible world-class healthcare can be.

Ready to Begin Your Journey
to Better Health?

Bangladesh Office (Dhaka)
House 02, Road 07, Rupayan Prime Tower (Level 01)
Dhanmondi, Dhaka 1205
Phone: 01400-409302 | 01400-409303

Thailand Office (Bangkok)
171, Ambassador Hotel, Sukhumvit Soi 11
Watthana, Bangkok - 10110
Phone: +66633697522

info@thaimedics.com thaimedics.com


